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What is a DOT OSP License?

• DOT OSP license is required by everyone
planning to start a call centre, BPO or KPO.

• The government has made it mandatory for
service providers in India providing services
like telemedicine, tele-education, telebanking,
tele-training, call center, e-commerce,
network operation center, other IT Enabled
Services and is using telecom resources.



Documents for DOT OSP License

• Certificate of Incorporation of Private Limited
Company

• Memorandum of Association (MOA) and Articles
of Association (AOA)

• Board of Resolution or Power of Attorney
authorizing the authorized signatory

• Name of Business and Activities Proposed

• List of Directors

• Present Shareholding, etc.



Documents for DOT OSP License

• The above documents must be certified with 
seal by a Company Secretary or Director of the 
Company or Statutory Auditor or Public 
Notary.



How to get a DOT OSP License?

• The DOT OSP License application is an extensive
process subject to strict adherence to complete
and accurate paperwork and procedure. An error
in paperwork is likely to delay the process by
several weeks or even months leading to loss of
time and money.

• Hiring an experienced DOT OSP Consultant can
help you save time and efforts and get an DOT
OSP License without a hassle in stipulated time
period.
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